Meeting Date: ()9 ~|308 AGENDA REPORT Agenda Item # M:‘

Santa Ciara | City of Santa Clara, California
au mr;grgas
200
DATE: August 1, 2008
TO: Mayor and Council for Action
FROM: City Manager

SUBJECT: Departmental Activity Report for June 2008

EXECUTIVE SUMMARY:

The Departmental Activity Report for the month of June 2008 has been placed in the Council offices for
your review. Separate copics have been provided for the City Manager, Dircctor of Public Works, both City
libraries and is available in the City Clerk’s office.

ADVANTAGES AND DISADVANTAGES OF ISSUE:

The Departmental Activity Report includes activity reports for all City departments. There is no
disadvantage.

ECONOMIC/FISCAL IMPACT:

There s no additional cost to the City other than administrative staff time and expense.

RECOMMENDATION:

That the Council note and file the Departmental Activity Report {or the month of June 2008.

Documents Reluated to this Report:
1) Departmmental Activity Report
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CITY OF SANTA CLARA

DEPARTMENTAL ACTIVITY REPORT

MONTH OF
JUNE 2008

CITY OF SANTA CLLARA
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DEPARTMENTAL ACTIVITY REPORT
LIST OF DEPARTMENTS

City Manager

City Clerk/City Auditor
Performance Measures
Recorded Documents

Electric Department
Monthly Outage Report

Finance Department
Performance Mcasures
Municipal Services/License

Fire Department

Human Resources
Employee Activity
Performance Measures
Training/Safety Program Status
Workers Adjustment & Retraining Notification Act

Library Department
Performance Measures

Parks and Recreation Department
Cemetery Division/Mission City Memorial Park

Planning & Inspection Department
Planning Division
Building Inspection Division
Housing & Community Services Division

Police Department

Publiec Works Department
Automotive Services

Engineering (INCLUDING REPORT FOR THE MONTH OF MAY)

Purchasing & Building Maintenance
Street

Water and Sewer Utilities Department
Sewer Utility
Water Utility
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Monthly Activity Report

CITY MANAGER'S OFFICE

June 2008 2007-08
Current | Year to

Performance Measures/Activities Month Date
Number of citizen contacts responded to by City
Manager's Office 35 796 450
Number of contacts assigned out within 5 business
days 35 796 -
% contacts assigned out within 5 business days 100% 100% 90%
Number of EOC training meetings 0 2 5
Number of hours of EQC activation 0 0 -—-
Assist families in purchasing a home though the
First Time Homebuyers Program 1 39 25
Prepare and distribute the Annual Report/Calendar 0 1
Prepare and distribute monthly utility bill inserts to
utility customers 1 12 12
Prepare City Employee newsletter and distribute to
all employees, six times per year 1 & 6
Prepare City newspaper (Inside Santa Clara) and
distribute four times per year 0 4 4
Prepare and distribute newsreleases as needed 5 46 -
Number of website updates processed 48 682 -
Number of website page views 374,718 3,590,471 -—-
Develop and review City publications 45 605 —-
Number of weekly cable channel updates
processead 25 300 —-
Number of press contacts 124 1691 —
Number of video newsbriefs produced 3 25 44
Percent of Council meetings taped and broadcast 100% 100% 100%
Respond to legislative inquiries within 4 working :
days 100% 100% 90%}
Number of new volunteer applications processed 24 217 --
Number of registered volunteer hours, excluding
Police and Fire Reserves NA 22,251 —-
Number of special events, recognition, and
dedications held 3 27 ---
Number of business outreach contacts 17 65 --
Provide staff support to Council Committees/
Commissions (number of meetings attended) 2 29 —-
Update and administer agreements with :
organizations and intergovernmental agencies 1 8 10F
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CITY CLERK
MONTHLY DEPARTMENTAL REPORT
JUNE 2008

DATE June 30, 2008
TO; City Manager
FROM: City Clerk/Auditor

SUBJECT: Monthly Report on Designated Property Interests Conveyed to the City and
Not Requiring Council Action

Summary of deeds and real property interests accepted for recordation (Council action not required)
during the last thirty (30) day period.

JUNE 2008
DOCUMENT GRANTOR DATE RECORDED
Agreement and Covenant Community Association of Rivermark 06/19/08
Running with the Land
Restriction on:
4441 thru 4537 Lick Mill Boulevard
Agreement and Covenant Community Association of Rivermark 06/30/08
Running with the Land
Restriction on:
4442 thru 4450 Laird Circle
Agreement and Covenant [Lake Marriott, LL.C 06/30/08

Running with the Land
Restriction on:
3051 Tasman Drive




ELECTRIC DEPARTMENT ACTIVITY REPORT

The following report covers the principal activities of the Electric Department during the month of

{Number of hours per customer)

June 2008.
CURRENT YEARTO
DESCRIPTION MONTH| DATE
Pole Replacement ) 7 2.0| 80.0
New Transformers Installed 1 .0’ 15.0
Transformers Replaced 3.0 13.0
Distribution Patrol (circuit maps) _ 46.01 41.0
Distribution Inspection(circuit maps) 0.0 0.0
Multi-Lam Replacement 7 0.0 00
Distribution UG Cable installed (ft) 5000  11,100.0
Underground UG Cable Replaced (ft) 70001  1,400.0
Metering New Services (Residential/Comm/Indust) 200, 2160
Total Meter Removals (Residential/lComm/Indus) 6.0‘ 400
Station Unit Components Maintained _ O".O1 0.0
Street Lights Installed or Replaced - 59.0 357.0
Traffic Signal Lamps Replaced 11.0 54.0
[Manhours for Graffiti Removal - ] 240, 2240
Seirvice & Trouble Calls _ 126.0 707.0
Trees Trimmed City Crews 0.0 0.0
o Contractor 542.0 3,428.0
Unlocks Electric 0.0 6.0
_ S - Water 0.0 0.0
Underground Locations ~62.00 939.0
Underground Inspections 194.0 477.0
Peak Demands JUNE 2008 474.5
e JUNE 2007 45832
Energy Requirements JUNE 2008 251,654.5
JUNE 2007| 247,623.2
| Average Service Availability Index (ASAI) - 99.999
System Average Interruption Frequency Index (SAIFI) 0.0009396
Customer Average Interruption Duration Index (CAIDI) 164.6

Outages (see attached sheet)
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CITY OF SANTA CLARA
DEPARTMENT OF FINANCE - BUSINESS TAX & BUSINESS LICENSE
MONTHLY ACTIVITY REPORT
For the month ending JUNE 30, 2008
With Comparative Amounis for the month ended June 30, 2007

CURRENT FY 2007-2008

PRIOR FY 2006-2007

This Fiscal Year This Fiscal Year
. Month To Date Manth To Date
CASH RECEIVED FROM:
Business License {Tax Certificate) S 64,318.00 S 866657 S 78810 S 885,355
Fire Permits $ 8477200 S 11515831 70833 S 1,090,177
Rubbish Hauler (10%-20%) S 1058217(]| $ - S5 1,013,671
Transient Occupancy Tax (9.5%) S 453,658.00 S 11,278,026 |1 S 457946 § 10,308,555

FISCAL YEAR STATISTICS FOR BUSINESS LICENSES:

NEW BUSINESS INFORMATION:

No. of Rental Businesses 1
No. of Sania Clara Businesses 109
No. of Qut-of-Town Businesses 71
Total New Businesses 181
RENEWALS 805
LICENSES/PERMITS DELETED: 150
FIELD ENFORCEMENTS/DELINQUENCIES;

Totat No. of Delinguent Accounts 428
Total No. of Accounts in Collection 260
No. Delinquent Accounis Paid 50
No. Delinguent Accounts Deleted 67
Total Delinguents as a % of Total Certificates 3.5%

36
1,354
609
2128

10,460
1,740

* n/a
* nfa
890
911
* nfa

CALENDAR YEAR TO DATE STATISTICS FOR BUSINESS LICENSE FEES:

BREAKDCOWN OF CURRENT BUSINESS LICENSES
(Tax Certificates)

Number of Hotels/Motels 29
Rental Owners 1,385
Fixed Location in City (inc Home Bus) 8,301
Out of City (Includes Contractars) 2,656

Total Tax Certificates 12,371

SN~

Mary Ann Parrot
Director of Finance

cc: City Clerk

110
72
184

850
72

432
197
73
22
3.5%

23
1,399
8,356
2,653

12,457

44
1,578
655
2,277

9,949
1,828

n/a

n/a
807
881

n/a

* Fiscal Year Te Date amounts in these categories are |abled not applicable (n/a) as the number listed under "This Month"
reftects a revolving count which includes both the additional accounts and is reduced by the resolved accounts.

mc:ibus tax/blmonth(7-08/JUNE 08

7/16/2008




Monthly Activity Report

Division: Protection
Program: Administration

.1

N bW N

Number of hours contributed by

the Volunteer/Reserve Division

Number of Fire responses

Number of emergency Medical responses
Number of non-emergency Medical responses
Number of Hazardous Materials responses

Division: Protection
Program: Emergency Response

[, - W75 B S B

Average emergency respanse time
Average non-emergency response time
Number of emergency responses

Number of non-emergency respanses
Percent of total alarms catagorized as faise

Division: Prevention
Program: Code Enforcement/Public Education

1

2

Number of inspections performed
by the Fire Prevention Bureau
Number of inspections performed
by the Fire Protection Division
Number of citizen complaints
Number of community participants
in fire and safety training and
education programs

Number of public education meetings
Number of permit inspections
Number of new business license
inspections

Number of plans reviewed
Percent of multi-family (R-1)
occupancies inspected

June-08

This FY 07/08
Month To Date
485 6287.5
21 234
372 4325
122 1379
15 195
5:55 £.38
7:02 6:56
481 5724
154 1880
9.4% 11.5%
107 2288
348 4196
1 15
143 2198
6 58
115 1577
29 512
109 1047
1.50% 40.26%



Division: Prevention
Program: Investigations

1
2

Number of fires investigated
Number of hazardous materials
incidents investigated

Division: Training
‘Program: Training

1

Number of fire prevention training hours

2 Number of hazardous materials

B~

training hours

Number of Emergency Medical
Services training hours

Number of rescue training hours
All other training hours

Division: Hazardous Materials

Program: Hazardous Materials Code Enforcement

1

2

Number of hazardous materials
emergency responses
Number of business inspections

Division: Incremental EMS Costs
Program: Paramedic Services

1

2

Average response time to provide basic life
support for emergency responses

Average response time to provide basic life
support for non-emergency responses
Average response time to provide advanced
life support for emergency responses
Average response time to provide advanced
life support for non-emergency responses

This FY 07/08

Month To Date
5 40
1 18
27.67 856.82
48.00 561.69
156.80 1332.10
22.50 1059.67
966.13 05498 .67
2 23
91 1024
5:55 5:38
7:02 6:56
5:55 5:38
7:02 6:56

William Kelly

Deputy Fire Chief



Interoffice Memorandum
Office of Emergency Services
Santa Clara Fire Department

Date: July 23, 2008 (X) For Your Information
To: City Manager Sparacino
From: Gene Sawyer

Emergency Services Coordinator

Subject: June 2008 Monthly OES Report

June 4"
County EOC to EOC Radio Test, 2 hour

June 5"
Emergency Manager's Association meeting, 3 hrs

June 9"
Vulnerable Populations Committee Meeting, 3 hrs

June 10"
Vulnerable Populations Committee Meeting, 3 hrs

June 12"
Animals in Disaster, 3 hrs
Local Urban Area Security Initiative meeting, 3 hrs

June 17"
Emergency Manager’'s Association Operations Meeting, 3 hrs

June 17
San Jose Disaster Shelter Task Force for Vulnerable Populations, 3 hrs

June 24"
Pan Flu Workshop, 4 hrs

June 30"
EOC Plans Section Pre-Exercise Review, 2 1/2 hrs



EMPLOYEE ACTIVITY REPORT FOR JUNE 2008
PAY PERIODS: 0813 and 0814 (06/01/08 - 06/28/08)

Budgeted Posltions

Filled Positions

Available Positions

Regular Appointments

As-Needed Appointments

Filled As-Needed Paositions

Separations - Voluntary

Separations - Death

Separations - Failed Probation

Classifed  Unclassifie As-Needed  pagarve Total

e

893.25 2{/2/2@%%//%% *1019.25
I e

79875 | 9500 Z/////////é%///%/{/%% 893.75
S i 7 . )
E ]

1.00 — .;;;,,.,,._’ %;/g;?/%,é 1.00
o

Separations - Dismissal

0.00

Separations - As-Needed

Refirements - Service

3.00

Refirements - Disability

Q.00

Retfirements - Industrial Disakility

0.00

0.00

Promotions

Demaotion - Voluntary

10.00

Transfers - 3/4-time fo full-time

.00

0.00

Transfer

Merit Increqses Granted

3.00

28.00

Mertit Increases Denied

Unemployment Insurance Claims

0.00

3.00

Long Term Disability Claims

State Disability Claims

0.00

V7

Industrial Injury/lliness - Supervisor's Report

4.00

industrial Injury/liiness - Medical Only

4,00

4.00

industrial injury/lliness - Indemnity (Lost Time)

11.00

** Tofal Includes 3 addifional overfill posifions per Councll 7/10/07 and 2 City Manager Temporary Overfill positions.

Francine Hunt
Hurnan Resources Supervisor




PERFORMANCE MEASURES REPORTING
HUMAN RESOQURCES - RECORDS BENEFITS

JUNE 2008
Records and Benefits 2007 - 2008 2006 - 2007
Year to Budget Year to Budget
Date Goal Date Actual
IBenefits, Records and Payroll
1, Percent of employee benefits & compensation transactions 100% 99% 100% 89%
processed accurately and timely.
2. Percent separation and retirement payoff calculations 100% 99% 100% 99%
completed according to policy and within the final pay period.
3. Percent of new hires processed for pay and benefits in ime 100% 95% 100% 95%
for their first paycheck
Records and Benefits 2007 - 2008 2006 - 2007
Year to Budget Yearto Budget
Date Goal Date Actual
Workers' Compensation
1. Percent of Workers' Compensation claims processed within 99% 100% 100% 100%
five business days of receipt in Human Resources Department.
2 Percent of work hours lost as a result of industrial 0.92% 3.5% 1.36% 3.00%
injuries and illnesses.
3 Percent of workforce that is accident free. 84.6% 83% 89.4% 84%
4. Percent of City-sponsored training classes rated very goed or 95% 95% 95% 85%
above by attendees.
Percent of City employees attending City sponsored training 143.7% 20% 25.7% 29%
classes.
Notes:

* ANNUALIZED TO DATE

Report Date: 07/10/08

DVMGR: ¢




TRAINING

1. Topic:
Date:

Participants:
Duration:

2. Topic:
te:

Participants:
Duration;

3. Topic:
ate:

Participants:
Duration:

4. Topic:
Date:

Participants:
Duration:

5. Topic:
ate:

Participants:
Duration:

6. Topic:
ate:

Participants:
Duration:

SAFETY

HUMAN RESOQURCES DEPARTMENT

TRAINING AND SAFETY ACTIVITIES
Monthly Report

June 2008

Harassment Prevention — Employee (Video)
June 1, 2,4,5,9, 11, 13, 16, 18, 20, 23, 25, 2008
26

I hr.

ICE XP Desktop Hands-on
June 3, 2008

3

3 hrs.

Job Application Workshop
June 4, 2008

34

.5 hrs,

Agenda & Agreement Editing
June 10, 2008

6

3 hrs.

Speed Coaching and Networking for Aspiring Local Government Leaders

June 11, 2008
19
2.25 hrs.

Word Mail Merge
June 24, 2008

4

3 hrs.

No significant activities for the month on a City-wide basis.

Page 1 of 4 Pages



ADDITIONAL DEPARTMENTAL TRAINING

FIRE

1. Topic: Personal Protective Equipment Inspection
Date: June 1 — 14, 16, 19, 23, 2008
Participants: 97

Duration: 1 hr.

2. Topic: Multi-Company Drill

Date: June 2, 2008

Participants: 16

Duration: 3 hrs.

3. Topic: Wildland Training

Date: June 2, 11, 12, 2008
Participants: 10

Duration: 7 hrs.

4. Topic: SCBA Testing

Date: June 3, 2008

Participants: 7

Duration: 1 hr.

5. Topic: SCBA Recertification

Date: June 3, 26, 2008

Participants: 5

Duration: 1 hr.

6. Topic: EMT Refresher 2™ Quarter 2008

Date: June3—-6,9,10,12, 17, 18, 23, 28, 29, 2008
Participants: 115

Duration: 3 hrs.

7. Topic: Cal CUPA .net Maintenance

Date: June 4, 2008

Participants: 1
Duration: 2 hrs.

oo

. Topic: Ambulance Driver Training
ate: June 7, 2008

Participants: 3
Duration: 5 hrs.

9. Topic: Trailer Towing Day 1
Date: June 11, 13, 25, 2008
Participants: 33

Duration: 7 hrs.

Page 2 of 4 Pages




10. Topic:
Date:

Participants:

Duration:

11. Topic:
Date:

Participants:

Duration:

12. Topic:
Date:

Participants:

Duration:

13. Topic:
Date:

Participants:

Duration:

14. Topic:
Date:

Participants:

Duration:

15. Topic:
Date:

Participants:

Duration:

16. Topic:
Date:

Participants:

Duration:

1'7. Topic:
Date:

Participants:

Duration:

18. Topic:
Date:

Participants;

Duration:

Haz Mat Refresher Make-Up
June 11, 2008

4

3 hrs.

Fire Officer’s Academy
June 16, 18, 2008

5

8 hrs.

Hood and Duct Fire Protection Systems
June 18§, 2008

6

2 hrs.

SCPD Copper Theft Sting
June 18, 2008

3

2 hrs.

Urban Search and Rescue
June 19, 20, 2008

6

3 hrs.

Internal Fire Academy
June 19, 2008

10

4 hrs.

Fire Service Leadership
June 20, 2008

1

6 hrs.

Safety Awareness Day
June 21 - 24, 26 — 29, 2008
96

4 hrs.

Batwing Meeting
June 24, 2008

2

5 hrs.

Page 3 of 4 Pages



19. Topic: Trailer Towing Day 2
Date: June 27, 30, 2008

Participants: 16
Duration: 4 hrs.

WATER

1. Topic: Corrective Preventive Maintenance Complete Course
Date: June 27, 2008

Participants: 1

Duration: 8 hrs.

2. Topic: Hazardous Materials Effects to Human Health

Date: June 29, 2008

Participants: 1

Duration: 4 hrs.

Attached is the current statistics regarding the Worker Adjustment and Retraining
Notification (WARN) Act.

.

=5

Greg Harris
Human Resources Division Manager/
Training and Safety Officer

cc: Director of Human Resources

Page 4 of 4 Pages
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City of Santa Clara
Library Department Monthly Report
June 2008
1tems Borrowed June-2008 June-2007 Fiscal YTD 2007/08 Fiscal YTD 2006/07
Central Library 216,463 219,577 2,531,129 2,504.211
Mission Branch 2,639 3,324 36,579 41,731
TOTAL 219,102 222,901 2,567,708 2.545,942
Patron Visits
Central Library 115,404 107,453 1,313,864 1,239,883
Mission Branch 5,006 5,902 69,995 92,643
TOTAL 120,410 113,355 1,383,859 1,332,526
Patron Electronic Resources Use
Central Public ER Use 52,808 54,287 573,899 620,987
Mission Public ER Use 2,740 3,400 33,547 32,835
TOTAL 55,548 57,687 607,446 653,822
Reference Inquiries
Central Library 10,853 11,766 115,902 118,972
Mission Branch 365 756 4,223 8,505
TOTAL 11,318 12,522 120,125 127,477
Program Attendance Number
Children: Central Library 20 1,916 2,914 39,812 39,207
Mission Branch 1 26 79 731 553
Adults: Central Library 13 523 312 2,954 3,006
Mission Branch 13 37 169 716 1,152
Senior Booktalks 0 ) 0 141 728
TOTAL 47 2,502 3,474 44 354 44 646
Patron Registration
Santa Clara 987 969 9,256 8.816
SYLS Libraries 614 751 7.254 6,928
Other Libraries 67 83 1,307 1,544
TOTAL 1,668 1,803 17,817 17,288
Collection
Items Added 3,653 3.881 48 967 45,240
Holds
Placed 5,969 5,518 63,972 57,891
Filled 4 562 4,115 53,510 46,794
Volunteer Hours
Genealogy 185.25 217.50 2,308.50 2.650.21
READ Santa Clara 455.50 237.00 4 573.90 4,886.00
Volunteer Program 348.75 287.95 2,803.42 2,828.12
Foundation and Friends 647.34 372.73 5,893.52 4,238.96
Total 1,636.84 1,115.18 15,679.34 14,603.29

Karen Saunders
City Librarian
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CITY OF SANTA CLARA
PARKS AND RECREATION DEPARTMENT

MONTHLY ACTIVITY REPORT
June-2008
1 Special program attendance totaled 39,812 with breakdown as follows:
A By Program
Senior Citizens © 12,571 Sports Leagues & Classes 3,373
Pre School 0 Teen Activities 1,242
Culture/Performing Arts 4,389 Therapeutics 90
Special Events 0 Instructional Swim 5,028
Camps 1,288 Recreational Swim 8,783
Total 39,812 Youth Activities 3,048
B. By Location (consider special events for each location)
Community Recreation Center 3,794 Parks 1,666
Senior Center 12,571 Pocls 13,811
Parks Buildings 417 School Facilities (add special events) 280
Youth Activities Center 3,790 Teen Center 1,267
Total 39,812 Off-Site (CRC} 2,216
2 Non-Directed. Permit or Contract groups attendance totaled 40,048 with breakdown as follows:
A, By Activity
Groups Attendance
Softball, Soccer, Football, other youth activity 1 5,000
Community Recreation Center Reservation 0
Parks Buildings Reservation 36 3,680
Parks Reservations 58 4,843
Gymnasium & Field Reserv., Adult Groups 6 7,000
Swim Pool Reservations 3 19,525
Total 104 Total 40,048
B. By Location
Community Recreation Center 0 Parks 16,843
Park Buildings 3,680 Pools 19,525
Total 40,048
3 Monthly Participation totaled 79,860 (Special program attendance & non-directed or permit groups)
4 Revenue Callected for the Month:
Fiscal Year Fiscal Year
5 June-08 07/08 June-07 06/07
8 Swim Pool Admission 7,536.90 42 399.44 4,154.20 51,466.40
7 Rec. Classes/Swim Lessons 126,975.74 1,289,270.34 126,338.19 1,929,389.80
8 Rentals & Commissions 9,821.00 113,647.50 17,202.00 95,681.83

9 $144,333.64 $1,445,217.28 $147,694.39 $2,076,538.03




PARKS AND RECREATION DEPARTMENT
PARKS AND PLAYGROUNDS DIVISION
MONTHLY CONSTRUCTION ACTIVITY REPORT
June-2008

Fund 532 Parks & Recreation:

3001 Miscellaneous Park improvements — Pathway repairs completed.

3002 CRC Refurbishment - Floor refinishing has been completed.

3003 Tennis & Sport Court Resurfacing — Central Tennis Center Courts have been completed.

3004 YAC Refurbishment —Floor refinishing completed.

3005 Senior Center Refurbishment — No funding FY 2007-08.

3006 Teen Center Refurbishment — Furniture has been recovered and replaced.

3140 Ulistac Natural Area — Construction continues.

3157 Central Park Bridge Repairs — CEQA review complete,

3163 Senior Center Fitness Center and Pools - Project complete.

3185 Lawn Bowl Clubhouse — Project is on hold.

3167 Miscellaneous Pool Improvements ~ FY 2007-08 Warburton Pool lighting has been completed.

3169 Cunlis School Site Restroom - Construction complete.

3170 Central Park Lake Refurbishment — Discharge pipeline construction project scheduled to start in July.

3171 Agnew Park Basketball Court & Walkway - improvements are being planned.

3172 international Swim Center - Project Master Plan has been approved by City Council, preparation of construction cost estimate, and
additional Master Planning of buildings is underway.

XXX Washington Ball Park Lighting Replacement - Lighting equipment has been received. Final installation is scheduled to be completed
after baseballs season.

CDBG Projects:

5550 |Washinglon Park Playground Project — Construction complete.

Redevelopment Agency:

2066

Agnew Cemetery Renovation ~ Construction continues.

9049

Soccer Park Building - Construction complete,




Monthly Activity Report
Department: Planning

June 2008
2007-2008 2006-2007
Current Month Fiscal Year This Month Fiscal Year

Division/Program/Measure To Date Last Year To Date
Flanning Commission

Zoning 2 23 3 25

Use Permits 1 22 0 23

Variances 4 43 7 26

Modifications 3 26 1 12

ARC Referrals 0 0 8 14

Tentative Maps 0 9 2 7

Neg. Declarations 1 6 0 1

EIR 0 11 2 10

Sub-total 11 140 23 118
Architectural Review

Signs 8 74 10 79

New Buildings 3 22 3 21

Additions 3 69 12 114

Sub-total 14 165 25 214
Applications

Tent. Parcel Maps 0 10 0 8

Modifications (Staff level) 0 30 1 55

Special Permits 2 20 2 39

Appeals 2 5 0 0

Temp. Sign Permits 0 3 2 13

Sub-total 4 68 5 115
Historical & Landmark Commission

Projects reviewed 3 15 1 13

Projects approved 0 9 1 26

Sub-total 3 24 2 39
Code Enforcement

New Complaints 80 895 83 203

Complaints Resclved 76 843 80 788

Sub-total 156 1,739 163 1,691
Total Fees Colilected $10,005.50 $239,441.00 $17,265 $228,311

F‘,
\

Kevm L. Rlley, AICP
Director of Planning and Inspection

IA\PLANNING\MonthlyActivity\2008\act-June.rpt.doc




City of Santa Clara

June 2008
Department of Plannning and Inspection
Building Inspection Division
DESCRIPTION THIS MONTH FY YR TO DATE LAST YEAR
1. PERMITS ISSUED:
Building 216 2191 227
Electrical 192 1996 198
Plumbing 127 1445 148
Mechanical M7 1272 120
Total Number of Permits 652 6904 693
2. NUMBER OF INSPECTIONS:
Building 1036 12798 1193
Electrical 614 6733 567
Plumbing/Mechanical 713 8437 776
Housing 55 375 38
Total Number of Inspections 2418 28343 2574
Total Daily Average 115 114 128
3 SERVICE REQUESTS, COMPLAINTS,CN'S
Service Requests/Complaints 12 290 23
Correction Notices Issued 38 310 26
Correction Notices Resolved 26 243 17
Correction Notices Unresolved 219 0 132
Citations Issued 3 12 4
4. REVENUE GENERATED FEES:
Building Permits $ 146,389.04 $1,797,819.38 $146,287.67
Flan Check $ 156,779.80 $2,143,104.71 $183,614.03
Electrical Permits 5 16,170.33 $219,839.89 $11,746.95
Flumbing Permits % $,805.87 $125470.17 $18,553.53
Mechanical Permits 3 15,463.10 $166,104.32 $7,180.99
Miscellaneous 3 12,384.25 $269,959.91 $7,141.34
Total Fees $ 356,892.39 $4,722,298.38 $374,524.51
Total last year to date $3,937,937.47
5. NATURE OF BLDG PERMITS ISSUED:
VALUATION UNITS SQFT PLAN CHECK PERMIT FEES
Single Family $214,309.00 3 $2,150.51 $2,350.95
Muki-Family $0.00
Duplex $0.00
Apartments $0.00
Commercial $1,151,500.00 $5,851.14 $7,158.55
Industrial $0.00
Public $0.00
Alteration & Additions
Residential $2,142,309.00 7,698 $14,657.00 $23,600.91
Commercial/lndustrial $10,610,511.00 $56,026.10 $68,368.31
Miscellaneaus $6,235,786.00 $22,585.78 $43,083.87

Public
Total
Total F/Y. to-Date

$779,000.00
$21,133,415.00

$293,317,485.10

Buﬁding Official



PERFORMANCE MEASURES
BUILDING INSPECTION DIVISION

For the Month of June, 2008

Permit Services Adopted Actual % Actual/Adopted

. Percent of express plan checks performed within 95% 99.3% 106%
two working days.

. Percent of short cycle plan checks performed within 90% 73.9% 82.1%
ten business days.

. Percent of regular cycle plan checks performed 85% 65% 76.9%
within 30 calendar days.

. Percentage of service provided to all Permit Center 90% 71% 78.6%
customers within 20 minutes of their arrival

Inspection

. Percent of code complaints responded to within 90% 98% 108%
two working days.

. Percent of inspections completed within next 95% 75% 78%
working day.

. Percent of correction notices resolved within 80% 93% 116%
30 working days.

Housing Inspection

. Percent of multi-family rental housing complexes 1.67% 2.00% 120%
inspected per month.

. Percent of housing code complaints responded
to within two business days. 90% None received

. Percent of Housing Code violations resolved
within 30 calendar days. 75% None issued

Monthly Goals 07-08.xls




PERFORMANCE MEASURES
BUILDING INSPECTION DIVISION

For the Fiscal Year 2007-2008

Permit Services Adopted Actual | % Actual/Adopted
Percent of express plan checks performed within 95% 98% 103.7%
two working days.
Percent of short cycle plan checks performed within 90% 64.0% 70.8%
ten business days.
Percent of regular cycle plan checks performed 85% 681% 72%
within 30 calendar days.
Percentage of service provided to all Permit Center 90% 73.0% 80.6%
customers within 20 minutes of their arrival
Inspection
Percent of code complaints responded to within 90% 82.0% 91.5%
two working days.
Percent of inspections completed within next 95% 95% 100.4%
working day.
Percent of correction notices resolved within 80% 89.0% 111.1%
30 working days.
Housing Inspection
Percent of multi-family rental housing complexes ,
inspected per month. 1.67% 2.00% 101.9%
Percent of housing code complaints responded
to within two business days. 90% 100% 110%
Percent of Housing Code violations resolved
within 30 calendar days. 75% 100% 133%

Monthly Geals 07-08 xIs/7/16/2008
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CITY OF SANTA CLARA
DEPARTMENT OF PLANNING & INSPECTION

HOUSING & COMMUNITY SERVICES DIVISION
ACTIVITY REPORT FOR JUNE 2008

Program: Federal & State Grant Administration

Mission: Meet the expectations of city residents in delivering needed commumity services while
meeting program administration requirements stipulated by the U.S. Department of Housing and
Urban Development.

Measures: Budgeted Current Month FYTD
I. Obtain approval by HUD of the City’s annual

Consolidated Plan. 100% 100% 100%
2. Obtain approval by HUD of the City’s Consolidated

Annual Performance and Evaluation Report. 100% 100% 100%

Program: Neighborhood Conservation & Improvement Program

Mission: Improve the local housing stock for the protection of residents and the enhancement of
the City.

Measures: Budgeted Current Month FYTD
1. Complete minor and substantial rehabilitation of

up to 50 owner-occupied houses. 50 5 70
2. Annually monitor for compliance all affordable

housing contracts. 44 3 44

Program: Housing & Community Development Projects

Mission: Implement in a timely manner budgeted projects and programs that are identified as
meeting particular commumity needs, primarily for low and moderate income people.

Measures: Budgeted Current Month FYTD
1. Monitor the performance of all Public Service
Agencies contracting with the City for compliance

to contractual obligations. 19 4 19
2. Initiate all new Division capital improvement
projects within the fiscal year. 16 0 13
Approval:
%Z/ém 7 e
Jeffrey B. Pedersen " KevinL. Riley
Housing & Community Services Director of Planning & Inspection

Division Manager



SANTA CLARA POLICE DEPARTMENT

MONTHLY ACTIVITY REPORT
Current Previous This Year Prev. Year
JUNE, 2008 Month Month to Date to Date

Homicide 0 0 2 3
Rape 1 1 10 17
Robbery 7 1 40 30
Felony Assaults 9 14 54 59
Burglary 35 46 251 320
Larceny - Thefts 184 165 1,133 1,190
{Of above that were from vehicle) <90> <91> <652> <5637>

Auto Theft

Local Recovered
Recovered for Others

Traffic Collisions
Fatalities
Injuries
Prop. Damage
Total

Traffic Violations
Moving
Parking
Miscellaneous
Total

Arrests
Adult
Juvenile
Total

Warrants
Received
Cleared

Reserve Police Hours

Financial Report - Records
Reports Sold
Photos/Fingerprnts
Others
DMV Coll/Parking
ETEC Parking

Total Monies Received

$ 88100 $ 960.50

$ 537750 § 5,089.50
$ 881100 $10,292.00
$32,783.25 $27.457.81
$49,093.75 $44,727.06

Fines, Forfeitures, Etc.

CA Veh. Codes
Ordinance/Misd.
Health & Safety
Highway Patrol
Traffic School
Miscellaneous

Total Monies Received

$20,504.19 $15,873.06
$ 156259 $ 923.91
$ (419.07) $
$ 4,244.57 § 464278
$17,801.93 $16,041.04

1% 9813.10 $ 9,788.01

$53,597.31 $46,964.00

(304.80) $

$ 557300 $ 5,300.10
$ 3425930 § 38,696.70
$ 5475800 § 40,512.00
$ 189,341.71 $ 203,787.81
$ 291,586.51 $ 295,379.61

$ 9650794 §
$ 945456 §
(2,026.78) $
$ 2324805
$ 9496457 $ 62512.77
$ 53,179.72 $ 58,526.63
$ 275,418.06 $ 242,278.75

93,730.15

6,489.26
(4,458.74)|
25,478.68

Legend: ** Revised
Prepared by C Lockridge, PRS 7/24/08(vf¢ ..

)\!\
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Equipment Summary

. Purchased qty of repl units;
. Purchased (co) gty of units;
. Purchased qty of upgrades:
. Emergency replacements:
. % of total units purchased:
. Total Dollars Budgeted:

(1. - 6. :minus deferrals)*

;bW

7. Cost of units purchased:
$ Budgeted
$ Actual Cost

8. % of dollars allocated:
% Budget
% Actual Purchased

Appropriations (8804) rplcmnts:
Capital outlay/upgrades:

L ess equipment deferred:
Emergency replacements;

Balance of total purchases:

Maintenance Summary

1. Qty of PM appointments:

2. Unscheduled repairs:

3. Total Repairs/PM written:

4. Avg Qty repairs/PM per day:
Total work days this month:
Total work days to date:

“Claude Edwards
Auto Services Superintendent

Prepared by 8.Cucuzza
c:Monthly activity 2007-08

Automotive Services
Monthly Activity Report

Fiscal Year END 2007-08

June

2008

9

1

0

1

24%

192,359

224 963

13.4%

15.7%
82
5

-45 *
3
45 *

June

87

137

224

15
15
223

Yr to Date
FY 07-08

25

5

0

3
73%

1,157,723

1,113,274

81%
77%

Yr to Date

1006
2342
3348

15

6/26/2008

Page 1 of 2

Budgeted
FY 07-08

7>
5*
0
0

1,437,451

2,050,000

125,310
-810,000 *

72,141

1,437,451

Submit to City Clerk,
2nd week of month following activity.




! v Automotive Services Department 6/26/2008
- Sustainable "Green Fleet” Commitment
Monthly Activity Report - Fiscal Year 2007/08
Page 2 of 2

Month: June 2008

in October 2005, the CHy Council approved a goal of 75% of all non-public safety sedans to be ultra-low or zero-emission vehicles by the end
of the fiscal year 2007/08.

In May 2007, the City Council joined Sustainable Stiicon Valley and committed among other items to increase the fuel efficiency of our fleet
with the goal of not increasing total fleet fuel usage. Councll reaffirmed this goal as part of its Principles and Priorities for 2007-2009.

The California Air Resources Board (CARB) approved a regulation to reduce toxic diesel particulate matter emissions* from diesel fueled
public agency and utllity fleet vehicles beginning in 2007.

Sustainable Green Fleet Progress
Base Year End FY 2006/07 Current June 2008
Non-Public Public Non-Public Public
Type Vehicle (Sedans) Safety Safety Total Safety Safety Total
All Electric 4 1 5 4 1 5
Hybrids (gas/elec) 46 13 59 47 17 64
Alternate Fuel {(capable) 0 0 0 0 o] 0
Subtotal 78% 12% 36% 86% 16% 41%
qty 50 14 64 51 18 69
Other (gas onily) 22% 88% 64% 14% 84% 59%
qty 14 101 115 8 93 101
Total 100% 100% 100% 100% 100% 100%
qty 64 115 179 59 111 170

Comment: Future City purchased police patrol cars off State contract, will be altemate fuel capable vehicles.

Fleet Fuel Usage Last Year Current
Fuei Usage Base Year FY 2006/07 Monthly Usage || Monthly Usage Current Total FY (% Base Year)
Annual Gallons 219028 12299 14249.3 20912124 = (95%)
CARB Diesel Emission RetrofittReplacement
# of Scheduled
# of Diesel Fueled Amount Retrofitted Scheduled Retrofits Total Fleet
Vehicles (excl Exempf) Base Year Retrofits/Sell Completed Retrofits
92 minus 22 exempt = 70 End FY 06/07 Current FY End FY 2008 Completed to date
70 1 retro, plus 9 sold (10) 10 10 29% of fieet, 20 units
/ ‘ *CARB Diesel Compliance Schedule
/éj -~ 12/31/2007 20% of Fleet
Claude Edwards = 1213112009 60% of Fieet
Automotive Services Superintendent 1213112011 100% of Fleet

IPYWASTR\RBWAS\GREEN FLEET REPORT
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STREET DEPARTMENT
MONTHLY ACTIVITY REPORT - JUNE, 2008

A. STREET MAINTENANCE PROGRAM
1. Deepliit AC R&R {In-House) (tons)
2. AC Restorations (Permits) (In-House) (tons) 1562 831
3. Misc. AC Repair (In-House) (tons} 64 170
Total AC Placed (In-House) (tons) 259 1,862 1,892
4. Crack Sealing (In-House) (I} 113,820 366,240 - 73,513
5. Area of Streets Prepared for Slurry (In-House)  (sy) 0 193,786 102,968
6. Area of Streets Prepared for Fog Seal (In-House)* (sy) 0 299,362 131,067
7. Deeplift AC R&R (Contract) (tons) 762 6,210 15,108
B. AC Restorations {Permits) (Contract) {tons) 0 1 0
9. AC Overiay {Contract) {tons) 0 6,992 2,879
10. Slurry/Cape Seal {Contract)* {sy) 0 4,000 431,820
11. Misc. AC Repair (Contract} (tons) 0 17 96
Total AC Placed (Contract) (tons) 0 12,455 5,491
12. Misc. Activities {hrs) 0 7,893 10,561
SIDEWALK MAINTENANCE PROGRAM
1. Sidewalk R&R (In-House) (sf) 43 910 565
2. Curb & Gutter R&R (In-House) (i) 13 41 48
3. Sidewalk Grinding {hrs) 103 1,012 1,089
4. Sidewalk R&R {Contract) {(sf) 330 10,567 15,596
5. Curb & Gutter R&R {Contract) {If) 52 2,254 5,567
6. Valley Gutter (Contract) (sf) 0 228 0
7. Wheelchair Ramp (Contract) (ea) 0 4 0
8. Median Curbs (Contract} (1) 0 0 0
9. Misc. Activities (hrs) 14 1,055 1,112
STORM DRAIN DIVISION
1. Catch Basins Cleaned {each) 634 7,455 5,643
2. Main & Lateral Flushing {ft) 115 3,188 3,447
3. llicitllegal Discharge Incidents {each) 7 79 294
4. llicit/lllegal Discharge Incidents {hrs) 22 212 791
5. Other Non-Point Source Activities {hrs) 94 1,097 1,093
8. Misc. Activities (hrs) 327 6,286 5,199
. TRAFFIC MAINTENANCE DIVISION
1. _Striping Installed {miles) 5 169 170
2. Curbs Painted {if) 5,835 25,149 36,489
3. Vandalism {hrs) 0 17 363
4. Services for Other Departments {hrs) 8 146 0
5. Pavement Marking (messages & crosswalks) {sf) 885 4,129 19,710
6. _Sign Fabrication {#) 64 1,185 1,558
7. _Sign Maintenance (hrs) 157 2,790 N/A
8. Metal Beam Guardrails (If) 0 0 N/A
9. Misc. Activities (hrs) 58 585 N/A
SPECIAL DEPARTMENTAL ACTIVITIES
1. Clean-Up Campaign Hours (hrs) 0 2,964 2,669
2. Clean-Up Campaign Debris Collected {cy) 0 35,760 7,937
3. Contract Slurry/Chip/Cape Sealing {sy) 112,000 112,000 0
4. Fog Seal Project (sy) 0 0 219,536
5. Leaf Vacuuming (cy) 0 2,321 3,249 k.
6. Christmas Tree Collection (hrs) 0 589 N/AE

* Partial street area not included.
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STREET DEPARTMENT
MONTHLY ACTIVITY REPORT - JUNE, 2008

[ =
E. PARKWAYS & BOULEVARDS DIVISION
1. Trees Planted (each) [ 1] 186
2. Trees Sprayed/Trees Injected (each) 32 3,090 1,623
3. Root Pruning (each) 2 35 28
4.a. Bracing & Cabling (each) 11 100 77
b. Immediate Calls for H/B and B/D (each) 55 392 479
5. Trees & Stumps Removed (each) 13 121 127
6.a. Citizen Generated Tree Trim Requests {each) 136 1,110 1,145
b. Misc. Generated Service Requests (each) 122 981 947
7.a. Trees Trimmed - City Crews {each) 172 1,431 1,476
h. Trees Trimmed - Contract (each) 8 775 609
c. Total Trees Trimmed {each) 178 2,206 2,085
8. Backlog of Citizen Trim Requests In-House | Contracted In-House Contracted
a. Current Month {each) 4 26 75 0
b. More than 30 days {each) 67 29 21 0
¢. More than 60 days {each) 133 1 16 0
d. Total Backlog {each) 204 56 112 ] 0
. SOLID WASTE DIVISION
1. Clean Green Collection
a. Cubic Yards {cy) 4,384 50,689 47,637
b. Tons {tons) 877 10,138 9,527
2. Complaints Responded To: :
a. Clean Green (each) 0 2 3¢
b. Garbage {each) 1 7 3k
3. Street Sweeping i
a. Miles Cleaned (mi) 2,206 27,455 25,947
b. Man/Hrs per Curb/Mile (hrs/mi) 0.12 0.12 0.13 [
4. IHegal Sign/Graffitti Abatement :
a._lllegal Signs Removed {each) 156 2,137 3,536
b. Graffiti Loc. (Pri/Pub/Gar Bins) Reported {each) 60 1,390 913 |
¢. Private Property Graffiti Letters Sent {each) 15 170 126 E
d. Private Property Graffiti City Clean Up (each) 53 1,275 793 E

Prepared by:

5t.Yd./T&M Clerk/Monthly Reports/FY07-08.XLS

Approved by: %/%a%
=
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CITY OF SANTA CLARA WATER DEPARTMENT MONTHLY REPORT [ JUN | 2008|
MAINS INSTALLED: SERVICES: METERS: FIRE SERVICES: BACKFLOW PREV: METERS REMOQVED:
SIZE (in) |MATERIAL FOOTAGE SIZE (in} |QUANTITY SIZE (in) | QUANTITY SIZE (in) | QUANTITY SIZE (in) QUANTITY SIZE (in) | QUANTITY
1 2 3/4 4 1 1 3/4 4
3 1 2 3 2 2 2 6
8 1 B 2 B 2 4 1
8 1
TOTAL 0 TOTAL 4 TOTAL 9 TOTAL 0 TOTAL 5 TOTAL 12
CT-Contractor RW = Recycled Water
TASK QUANTITY TASK QUANTITY
WATER WASTE WARNINGS ISSUED 3| |LARGE WATER METERS/SERVICES PAINTED 3
LOW FLOW SHOWER HEAD/CONSERVATION KITS DISTRIBUTED 23| |BACKFLOW PREVENTERS TESTED 181
COMPLAINTS & SERVICE REQUESTS RESOLVED 193{ |SOLAR POOL HEATERS INSTALLED 4
METERS CHANGED FOR REPAIR & TESTING, ROUTINE 38{ |SOLAR DOMESTIC HOT WATER SYSTEMS INSTALLED 0
METERS TESTED IN SHOP 21| |SOLAR POOL SYSTEM COMPLAINTS & SERVICES 27
METERS REPAIRED 26| |SOLAR DOMESTIC HOT WATER COMPLAINTS & SERVICES 0
SERVICE TAGS PROCESSED {SO1} 76| [|FIRE DETECTOR CHECK VALVES REPAIRED 0
FIRE HYDRANTS INSTALLED 0| [FIRE DETECTOR CHECK VALVES READ 13
FIRE HYDRANTS REPAIRED 1 FIRE DETECTOR CHECK VALVES TESTED 0
DAMAGED FIRE HYDRANTS REPAIRED 1 AIR RELIEF VALVES TESTEEr AND REPAIRED 0
FIRE HYDRANTS PAINTED 26] |WELL SITE FACILITIES PAINTED 1
LARGE METERS TESTED & REPAIRED N FIELD 17] |REGULATOR (ZONE) VALVES CHECKED/ADJUSTED 2
|MAIN BREAKS REPAIRED 6] |WATER QUALITY SAMPLES TAKEN 296
|BROKEN VALVES REPLACED 0 FIRE HYDRANTS FLUSHED 4
IMAINLINE VALVES TESTED AND EXERCISED 14} |BACKFLOW PREVENTERS REPAIRED 14
IUSA WATER LOCATES PERFORMED 253] |PLANS CHECKED 18
WORK iN PROGRESS: WORK COMPLETED:
INSTALLATION OF SOLAR SYSTEMS AT VARIOUS LOCATIONS. ABANDCONED 1 (NCH WATER SERVICE
INSTALLATION OF FIRE SERVICES AT VARIOUS EOCATIONS. ABANDONED 2 INCH WATER SERVICE
INSTALLATION OF RP DEVICES AT VARIOUS LOCATIONS. TRANSFERRED 50 WATER SERVICES TO NEW MAIN
INSTALLATION OF FIRE HYDRANTS AT VARIQUS LOCATIONS.
SANTA CLARA QRCHARDS MAIN REPLACEMENT
WATER SUPPLY DATA: UNITS | QUANTITY MISCELLANEOQUS:
GROUND WATER FUMPED MG 588.01 MAINTENANCE OF MAINS HYDRANTS SERVICES, WELLS, TANKS
SCVWD TREATED WATER PURCHASED MG 138.086 AND SOLAR SYSTEMS.
HETCH-HETCHY WATER PURCHASED MG 90.81
TOTAL DRINKING WATER PRODUCTION THIS MONTH MG B816.87
AVG. DAILY DRINKING WATER PROCHICTION THIS MONTH MGD 25.53

Alan Kurotori
Director of Water & Sewer Utilities

DKM:1s \WaterMemos\MonthlyReports©Waten\F ORM.xis
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CITY OF SANTA CLARA SEWER DEPARTMENT
MONTHLY ACTIVITY REPORT JUNE 2003

ACTIVITY WORK UNIT
TOTAL Service Requests Number
Cleanout Installations Number
Lateral Stoppages Number
Main Stoppages Number
Misc. Requests/Complaints Number
Roach Customer Complaints Number
Lateral/Main Repairs Number
Sewer Construction Feet
Jet Cleanings Feet
Roach Control (Manholes) Number
Lateral Installations Number
TV Inspections, Laterals Each
TV Inspections, Main Lines Feet
Root Foaming, Main Line Feet
Root Foaming, Lateral Number
Pump Calls, Storm & Sewer Number
SEWAGE PUMP STATIONS DATA
Total pumped (MG) during June (28 days)
Total pumped {(MG) since July 1, 2007
Average daily flow for the month (MGD)
SAN JOSE QUTFALL
28 days

Flow Total (MG) Line A
Line B
Combined flow Lines A & B (MG)

Average Daily Flow (MGD), Line A
Line B

Total average flow

Alan 8. Kurotori
Director of Water & Sewer Utilities

RGS: XLS IWATERWEMOSWONTHLYREPORTS\SEWER\swrreport 07-08

NOTE: San Jose Qutfall flowrate estimated.

THIS MONTH FISCAL YEAR

149 1854
4 62
51 979
3 41
44 651
4 20
7 16
80 1310
52907 157157
8 38
0 1
6 45
7 7
0 0
0 36
23 75
NORTHSIDE RABELLO
88.3 236.8
1422 2085
3.2 85
MONTH F.Y.
65 879
65 1523
130 2402

23

23

16.3 mgd



